
	
  

Windfall	
  Rafting	
  697	
  Main	
  Street	
  /	
  PO	
  Box	
  505	
  Jackman,	
  Maine	
  04945	
  
800-­‐683-­‐2009	
  	
  	
  	
  	
  	
  info@raftwindfall.com	
  

	
  

River/Rock	
  Guide	
  

Job	
  Description:	
  

The	
  Guides	
  at	
  Windfall	
  Rafting	
  are	
  the	
  primary	
  point	
  of	
  contact	
  between	
  Windfall	
  Rafting	
  
and	
  its	
  guests.	
  	
  They	
  ensure	
  the	
  safety	
  of	
  all	
  guests,	
  provide	
  a	
  fun	
  rafting	
  environment,	
  and	
  
act	
  as	
  the	
  conduit	
  through	
  which	
  we	
  convey	
  the	
  message	
  of	
  Christ	
  to	
  our	
  guests.	
  	
  	
  

Reports	
  to:	
  	
  The	
  General	
  Manager,	
  River	
  Manager	
  

Responsibilities:	
  	
  	
  

Convey	
  guests	
  safely	
  down	
  the	
  Kennebec	
  and	
  Dead	
  rivers	
  while	
  creating	
  a	
  fun	
  and	
  
adventurous	
  environment.	
  	
  	
  

Lead	
  trips	
  to	
  Mt.	
  Kenio	
  while	
  keeping	
  groups	
  safe,	
  together,	
  and	
  happy.	
  	
  Belay	
  for	
  climbers	
  
and	
  lifeguard	
  for	
  swimmers	
  on	
  these	
  trips.	
  

Be	
  prepared	
  to	
  share	
  a	
  personal	
  testimony	
  for	
  guests	
  at	
  some	
  point	
  in	
  the	
  day.	
  

Participate	
  in	
  the	
  upkeep	
  of	
  the	
  raft	
  base.	
  

Be	
  available	
  to	
  perform	
  “night	
  phone”	
  duty	
  at	
  least	
  once	
  a	
  week.	
  

Meet	
  regularly	
  with	
  the	
  river	
  manager	
  to	
  provide	
  him	
  or	
  her	
  feedback	
  on	
  rafting	
  operations	
  
while	
  also	
  receiving	
  feedback	
  on	
  job	
  performance.	
  

Ensure	
  the	
  safety	
  of	
  all	
  guests	
  on	
  the	
  river	
  and	
  during	
  transit	
  to	
  and	
  from	
  the	
  river.	
  

If	
  involved	
  in	
  “put	
  in,”	
  ensure	
  that	
  every	
  necessary	
  detail	
  is	
  attended	
  to	
  prior	
  to	
  leaving	
  for	
  
put	
  in.	
  	
  	
  

Participate	
  in	
  meetings	
  after	
  each	
  expedition	
  to	
  evaluate	
  the	
  team’s	
  performance	
  and	
  to	
  
find	
  ways	
  to	
  improve.	
  

Check	
  boat	
  and	
  equipment	
  prior	
  to	
  putting	
  in	
  on	
  every	
  trip.	
  

Recommended	
  skills	
  include:	
  	
  White	
  Water	
  Guiding	
  Skills	
  (including	
  rescue	
  techniques	
  
and	
  instruction),	
  Rock	
  climbing	
  (and	
  belaying),	
  paintball	
  C02	
  filling,	
  Commercial	
  Driver’s	
  
License	
  recommended.	
  

	
  

	
  


